We are writing with an important communication related to Aldurazyme Cerezyme and
Fabrazyme manufactured at Genzyme’s Allston Landing facility in Boston, Massachusetts.

Genzyme has received reports of foreign particles observed in some products filled at the
Allston Landing facility. In order to ensure that patients are not exposed to foreign patrticles
during product administration, we have sent notification to alert health care practitioners of
the potential presence of such foreign particles. Please speak to your treating
physicians/pharmacists for information about the potential risks to patients. Foreign particles
are not uncommon in injectable products.

Please note that this information is unrelated to the decontamination of the Allston Landing
facility.

Patients should contact their treating physicians for more information about their
specific treatment.

Should FSGA members require further information or have any questions, please do not
hesitate to contact me or Genzyme’s Medical Information at 1800-359-131. We can also be
reached by email at ANZ medinfo@genzyme.com
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